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October 26,2007 

Beth O'Donnell, Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
Frankfort, KY 40602-06 1 5 

Re: Customer Education Plan for New 364 Area Code 

Dear Ms. O'Donnell: 

Please find enclosed Lightyear Network Solutions, LLC ("L,ightyear")'s education plans 
for our Customers for the new 364 area code in western Kentucky, pursuant to Case Number 
2006-00357. 

Lightyear plans to perform inform our Customers by sending them a direct mailing which 
will include the attached message. 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover 
letter and returning it to me in the self-addressed, stamped envelop provided for that purpose. 
Any questions you may have regarding this filing may be directed to my attention at 
502.41 0.153 1 or linda.hunt@lightyear.net. 

Thank you for your assistance. 

Sincerely,; 

Linda Hunt 
Director of Legal and Regulatory Affairs 
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IMPORTANT INFORMATION ABOUT YOUR SERVICE 

NEW AREA CODE IN WESTERN KENTUCKY 

AREA CODE 270 TO SPLIT 

Effective April 1, 2008, western Kentucky will begin using a new 
area code. The current area code of “270” will be split. The new 
area code is “364”, and will be used in the far western part of 
Kentucky. Some of the cities to utilize the new area code are 
Paducah, Henderson, Hopkinsville, Madisonville, Murray, and the 
area known as the “Land Between the Lakes”. 

The Cities remaining in area code 270 include Bowling Green, 
Columbia, Glasgow, Elizabethtown and Owensboro. 

The need for the new area code is due to the rising demand for new 
telephone numbers. A 6-month transition period where both the 
current area code of 270 and the new area code of 364 can be used 
will begin on April 1, 2008. However, beginning on October 1, 
2008, the new area code of 364 must be dialed. 

Any questions, please contact Lightyear’s Customer Service 
Department at 877.295.4200. 


